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1 T’'w sormy Lor...

Be speciic and recodnize what dow did that was wrong

A This wns wyord becoause...
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A T the Swtwre T wAll...

Fund a positive statewment for what Yow can do wnstead

H. Now con T wmake t petter?

Make an offer of Wour ow could wmake awmends
5. Wil Yow fordive we?
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